CENTRE FOR HOLISTIC DEVELOPMENT (CHD)

’ Office: 1D, 1%t Floor, Shahpur Jat New Delhi-110049
Society Registration No. S/00280-NE/2011
Website: www.chdindia.org.in Email: centreforholisticdevelopment@gmail.com , info@chdindia.org.in
Contact: +91 11 41084099 +91 9811327037
Centre for Holistic Development (CHD)
Ref:BOCW/CHD2025 Date 24/12/2025

Most Urgent Via-e-Mail
Mrs. Rekha Gupta
Chief Minister
Government of NCT of Delhi, Email: cmdelhi@nic.in

Mr. Kapil Mishra,
Minister of Labour,
Government of NCT of Delhi, Email: minister-lj@delhi.gov.in

Sh. Rajeev Verma,
Chief Secretary, Government of NCT of Delhi, Email: csdelhi@nic.in

Sh. Ashok Kumar,
Secretary-cum-Labour Commissioner, Government of NCT of Delh,Email:
labjlc2.delhi@nic.in

Sh. Shailendra Kumar,
Secretary, Delhi BOCW Welfare Board Government of NCT of Delhi
Email: bocwhg.del@gmail.com

Subject: Serious complaint regarding inactive helpline, non-functional contact
numbers, and discrepancies in data displayed on the DBOCWWB website

Respected Sir,

On behalf of National Construction Worker Rights (NCWR) under the Centre for Holistic
Development (CHD) network, and in solidarity with intellectuals, legal professionals,
social workers, social activists, students, researchers, trade unions, and marginalized
communities, we submit this urgent representation regarding the accessibility of the
Delhi BOCW Board’s helpline and contact numbers (Board) as well as the opaque nature
of the data on the Board’s website.

Data on Board Website

The official website of the Delhi BOCW Board displays that 80,93,055 (over 8 million)
visitors have accessed the website so far. This clearly indicates that construction workers
and the general public heavily rely on this Digital India platform for information related
to welfare schemes, benefits, and assistance.
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However, the data presented on the same website raises serious concerns and
confusion.

As per the board’s dashboard:

e 18,86,752 registration applications have been received till date,

e 18,81,607 registration applications have been disposed of — no information has
been given on the manner and details of disposal.

e 10.90,325 renewal applications have been received,

e 10,77,305 renewal applications have been disposed of — again, these figures

lack clarity,

while only 2,59,710 workers are shown as active members as on date. Even more
alarmingly, only 10,512 claims have been distributed till 31 March 2023 and a mere
1,295 claims have been distributed since 1 April 2023, almost 3 years till date.
Screenshots of the Board’s website have been attached as Annexure A.

This leaves 1,621,897 construction workers completely unaccounted for. There is
completely lack of transparency on the data provided, and many questions emerge:
e Why have only 13% of the total applications for registration been accepted?
e On what basis were this large majority of applications rejected?
e Of the total approved registrations, how many were initially live but ceased to
be live due to non-renewal?
e Did the Board make any sustained efforts to reach out and renew workers
whose registrations were expiring?
e How many approved registrations lapsed due to attainment of retirement age,
and how many retired construction workers received their statutory pension?

e How many registered construction workers received their benefits?

Many more questions may emerge but without transparency in how this data is
presented, none of them can be raised. The unexplained gaps in data raise serious
questions about transparency, verification processes, and accountability within the
Board.

Non-functioning of Board'’s contact and helpline numbers

In addition to these alarming discrepancies, it is with deep concern that I bring the
following to your notice:
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1. Almost all telephone numbers of district-level Labour Welfare Centres displayed
on the website are either switched off or remain unanswered (details enclosed
as Annexure-A).

2. Even the Board’s Head Office at Vikas Bhawan-II, Civil Lines, Delhi, remains
unreachable during official working hours (9:30 AM to 6:00 PM).

3. The 24x7 helpline number 011-41236600 merely registers calls, but no solution

is provided, nor is the worker connected to any responsible official.

Screenshots of the Board’s website with relevant contact numbers is attached as
Annexure B. Screenshots of call records to aforementioned number is attached as
Annexure C.

As a result, registered construction workers are being forced to run from office to office,
face humiliation, waste time and money, and suffer mental and economic distress
merely to access their lawful rights and welfare benefits.

While the government promotes Digital India and online governance, the complete
breakdown of digital and telephonic systems of such a major welfare board is extremely
unfortunate and unacceptable. Most workers are unaware of how to access their rights
under the BOCW Act and such an exclusionary process frustrates the object with it was
legislated. This situation reflects grave administrative failure and seriously undermines
the government’s pro-worker commitments.

Annexure-A: Demands
In light of the above, we respectfully submit the following demands:

1. All helpline numbers and district office contact numbers of DBOCWWB be made
fully functional with immediate effect.

2. The helpline system be upgraded from mere call registration to providing detailed
information on how a worker may register, renew, or apply for benefits. A full-
time operator must also be available to deal with any questions that the worker
may have about the process in general or their applications in specific.

3. A full district-wise breakdown of the data provided on website with information
on

a. number of registration, renewal, and benefit applications made to the
Board per year, with percentage of approvals and rejections,
b. reasons for rejection of applications,

c. reasons for lapse of existing registrations (i.e. retirement, non-renewal),
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d. details of pending applications,

e. breakup of current live and non-live registrations, and
full demographic information of aforementioned applicants including age,
gender, work-profile, and district in which application was made.

4. Initiate a program to reach out to registered construction workers every year
before their due date of renewal reminding them to renew their application and
providing detailed information on renewal process.

5. Initiate a grievance-redressal mechanism for workers who face issues with the
process of applying for registration, renewal, and benefits.

6. The contact information and data displayed on the website be regularly reviewed,

verified, and updated.

I sincerely hope that you will take urgent cognizance of this serious matter and initiate
prompt corrective action, so that construction workers in Delhi may receive their rightful
benefits with dignity and transparency.

Yours sincerely,
For Network for Construction Worker Rights (NCWR)
Under Centre for Holistic Development (CHD)

P & TP
S A \,\\ ]

Sunil Kumar Aledia

Executive Director

Phone: +91 9811327037

1D, First Floor, Shahpur Jat New Delhi-49

Email: centreforholisticdevelopment@gmail.com, info@chdindia.org.in

About Network for Construction Worker Rights (NCWR) under Centre for
Holistic Development (CHD):

NCWR is a collective advocating for the rights, welfare, and social security of
construction and other informal sector workers in Delhi, working through legal aid, policy
advocacy, and grassroots mobilization.
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